CUCTEMA CEPTUOUKAILINN PYCCKOI'O PETUCTPA
RUSSIAN REGISTER CERTIFICATION SYSTEM

CEPTUOUKAT COOTBETCTBUA

HaCTOﬂI[II/lM YAOCTOBEPHAECTCH, YTO CUCTEMA MCHEI’KMEHTA Ka1eCTBa

HexoMMep4eckoro maprTaepcraa
"P0CTOBCKOE PErHOHAJIbLHOE ATEHTCTBO MOAIePKKH
npeanpuaamareabcra' (HII "PPAIIII")

344002, Poccusi, PocroB-na-/lony, yia. Comuanncrudeckas, 53

ObLjIa MpOBepEeHa M MPU3HAHA COOTBETCTBYIOIIEH TpeOOBAaHUAM CTaHAAPTA

ISO 9001:2008

RUSSIAN REGISTER

B OTHOIIIEHHH Pa3paboTKH H 0KA3aHHA YCJIYI: KOHCAJTHHIA II0 NOUCKY
napTHepoB Ha poiHKax EBpocoro3a u Poccnu; koHcaaTuHra B cepe
MaJIoro M cpeHero npeanpHHUMATE]bCTBa; MUKPO(PHHAHCOBOM
JeiTeIbHOCTH; YIIPaBJIeHHS AesITeJIbHOCThIO ON3Hec-HHKYy0aTopa;
npeacTABJIEHHUSI HHTEPeCcOB B Cy/ie H COCTABJICHHS IOPHAHYECKHX
AOKYMEHTOB; COLIHOJIOTHYECKHX ONPOCOB

No: 14.0919.026
ot 16 cenTsioOps 2014 r.

Cucrtema MeHemxMenTa ceptuduuuporana ¢ 2011 rona

CeprudukaT nelicTBUTENEH 10 16 ceHTﬂﬁpﬂ 2017 r.

RUSSIAN REGISTER

YTounenune obnactu ceprahukanuy npuBeneHo B [Ipunoxennn
CepTrudukar TepsieT CHILy B CIIydae HEBBIMOJIHEHUS YCIOBHI cepTH(HKAIIH

(http://www.rusregister.ru/doc/004.00-105.pdf)

CepTH(HKaT ABIACTCA COOCTBEHHOCTHIO ACCOIMALIMH 110 cepTH(HKauyu "Pycckuii Peructp”

Accoupauus no cepruduxauun "Pycckuii Peructp":
np. Pumckoro-Kopcakosa, 1. 101, Caukr-ITerep6ypr, 190121, Poccus
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CUCTEMA CEPTUOUKAIIMU PYCCKOI'O PETYICTPA
RUSSIAN REGISTER CERTIFICATION SYSTEM

CERTIFICATE OF CONFORMITY

This is to certify that the Quality Management System of

Non-profit partnership "Rostov Regional Agency for
Business Support" (NPP "RRABS")

344002, Russia, Rostov-on-Don, Socialisticheskaya Str., 53

has been assessed and found to be in accordance
with the requirements of

ISO 9001:2008

RUSSIAN REGISTER

in respect of development and provision of services of: consulting concerning
trade enquiries on markets of the European Union and Russia; consulting in
the scope of small and medium enterprises; microfinance activities; business
incubator management; representing of interests in court and
preparation of legal documents; opinion polls

No: 14.0919.026
of 16™ September, 2014

Management system certified since 2011

This certificate is valid until 16™ September, 2017

RUSSIAN REGISTER

Specification of the certification scope is provided in Annex

This certificate becomes invalid if conditions of certification are not fulfilled
(http://www.rusregister.ru/doc/004.00-105.pdf)

This Certificate is the property of Certification Association "Russian Register"

Certification Association "Russian Register":
101 Rimskogo-Korsakova Ave., 190121, Saint Petersburg, Russia




MpunoxxeHue

K CepTudukaTty COOTBETCTBUSA
N2 14.0919.026

oT 16 ceHTab6bps 2014 r.

O6nacTb cepTumnkKaLmMm CUCTeMbl MEHEeHKMEHTA
HexkoMMepueckoro naprHepcrsa "POCTOBCKOE permoHasibHOe
areHTCTBO noaaep XKy npeanpuHuMarenncrea” (HM "PPAMIM")

1. Mpoaykuus / ycnyru:

- [esTeNbHOCTb MH(OPMaLMOHHO-aHaANIMTUYECKOro LieHTpa (POCTOBCKOro pervoHanbHoro EBpo
NHdo KoppecrnioHaeHTckoro LleHTpa) B cdepe KOHCa/TMHIa Mo noucky napTHEPOB Ha pblHKax
EBpocoto3a 1 Poccuun, B TOM Yncne:

e COCTaBfeHWe [N 3KCMOPTHO-OPUEHTUMPOBAHHbLIX CyObEeKTOB Masloro W CpegHero
npeanpvHuMaTenscTea (aanee — cybvekTbl MCI) npodwneit KoMnaHum, € nocneayowmm
pasMelleHneM B MH(OopMaLMoHHoM cucteMe — Gate2RUBIN, 1 o6paboTtka 3arnpocos;

e OKasaHWe KOHCYNbTAUMOHHbIX ycnyr cybvektam MCIT no BompocaMm KOMMETeHLUu
PoctoBckoro permoHansHoro EVKLL;

e OKasaHue MHMOOPMALIMOHHBIX YCIyr, MOCPEACTBOM OpraHu3aLmnm 1 NpoBeAeHNs CEMMHapOoB, C
Lenblo  pacnpocTpaHeHus WHGOpMaUMM O BO3MOXKHOCTSX, MOMMTUKE W nporpammax,
3akoHopaTensctBe EC u Poccum cpean 3KCMOPTHO-OPUEHTUPOBaHHbIX ManbiX M CpeaHuX
NpeanpusTUii, HaxoasLMXcs Ha TeppuTopun PocToBcKom obnacTty;

e MPOABWKEHME 3KCTMIOPTHOro noTeHumana Pocrosckoit obnactv B EC, B TOM Uncne noaroToska
OTBETOB Ha BOMpocbl O PoCTOBCKOM 06/1acT Ha aHrWCKOM A3blke, 3afjaBaeMmble
npeanpuaTiaMM U3 cTpaH-yneHos EC, moarotoBka MHGOPMaLMOHHBIX BlonneTeHen o
PasBUTMM W  BO3MOXHOCTAX POCTOBCKOW 06M1acTM  Ha  aHIJIMIACKOM  si3blke  A1s
pacrpoCcTpaHeHns B €BPOMeNCcKol [enoBoi WHGopMaLmoHHoi cetn — Enterprise Europe
Network;

KOHCYNbTMPOBaHME MO  BOMPOCAM  BEAEHWsl  MPEeAnpUHMMATENbCKON  AesTeNbHOCTM
(HanoroobnioxeHve, 6yxranTepckuii  yyeT, MpaBOBble OCHOBbI rpeanpuHUMaTeNbCKON
NESTENbHOCTY, (OPMbl  (DMHAHCOBOW MOAAEPXKYM, OGU3HEC-NNaHMpoBaHWUE), NpoBeAeHue
CEMWHapOB, TPEHNHIOB, KPYrJibIX CTONOB Afsi MpeAnpuH1MaTenen;

BblZla4a MMKPO3aiiMOB NpeanpuHUMaTensaM (MAKpodUHaHCoBas AeATeNbHOCTb);
yrnpaBneHue faesTesnbHOCTbIO PocToBckoro 6usHec-uHKybatopa, npeAocTassieHne yCyr
6u3Hec-uHKybaTopa;
npeacTaB/ieHe VHTEPECOB B CyAe M COCTaB/IEHUE HOpPUANYECKUX AOKYMEHTOB, topuanyeckue
yCnyru;

NpoBeeHMe COLMONIONMHYECcKMX WUCCIef0BaHMIA Ha MpeaMeT BbisiBNeHWst npobreM
aAMUHUCTPaTUBHbIX 6apbepoB B cepe npeanpuHUMAaTENILCKON AEATEIbHOCTY.

2. MpoLiecchl BbiMycka npoaykumn B cootseTcTamm ¢ ISO 9001:2008:

RUSSIAN REGISTER

7.1. MnaHnpoBaHne BbiMycKa NPoAyKLUn

7.2. MNpoliecchl, cBsi3aHHble ¢ noTpebutenem

7.3. MpoekTupoBaHune 1 paspaboTtka

7.4. 3aKkynku

7.5. ObecneyeHne Npon3BOACTBa U 06CNy>XnBaHUA

RUSSIAN REGISTER

eHepasnbHbI anpekTop Accoumaumnm

rno ceptudukaumm "Pycckuin Pernctp' A AMMUPLIEB




RUSSIAN REGISTER

RUSSIAN REGISTER

Annex

to the Certificate of conformity
N? 14.0919.026

of 16" September, 2014

Certification scope of management system of
Non-profit partnership "Rostov Regional Agency for
Business Support” (NPP "RRABS")

1. Product / service:

- activity of information and analysis center (Rostov regional Enterprise Europe Network) in
the scope of consulting on trade enquiries on markets of the European Union and Russia,
including:

e Preparation of company profiles with further placement in the information system
Gate2RuBIN for export-oriented small and medium business (hereinafter referred to as
SMB), and request processing;

e Provision of consulting services to SMB concerning the Rostov EEN competence issues;

e Provision of information services through arrangement and conduct of seminars for
communication of information on opportunities, policy and programs, legislation of EU and
Russia the to export-oriented small and medium enterprises located on the territory of
Rostov region;

e Promotion of export capacity of Rostov region in EU, including preparation of answers to
questions about Rostov region in English, frequently asked by the enterprises from EU
member-states, preparation of information bulletins on development and opportunities of
Rostov region in English for distribution in the European business information network —
Enterprise Europe Network;

- consulting on entrepreneurial activity issues (taxation, accounting, legal fundamentals of
entrepreneurial activity, forms of financial support, business-planning), performance of
seminars, trainings, round tables for entrepreneurs;

- issue of micro-loans to entrepreneurs (microfinance activities);

- management of Rostov business incubator activity, provision of business incubator services;

- representing of interests in court and preparation of legal documents, legal services;

- social research for the purpose of identification of problems and administrative burdens in
the scope of entrepreneurial activity.

2. Processes of product realization in compliance with ISO 9001:2008:

7.1. Planning of product realization
7.2. Customer-related processes
7.3. Design and development

7.4. Purchasing

7.5. Production and service provision

3. Exclusions from the processes of product realization: 7.5.2, 7.6

Director General of Certification

Association "Russian Register” \. Vladimirtsev
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THE INTERNATIONAL CERTIFICATION NETWORK

CERTIFICATE

IQNet and
Certification Association "Russian Register"
hereby certify that the organization

Non-profit partnership "Rostov Regional Agency for

Business Support” (NPP "RRABS")
344002, Russia, Rostov-on-Don, Socialisticheskaya Str., 53
for the following field of activities

development and provision of services of: consulting concerning trade
enquiries on markets of the European Union and Russia; consulting in
the scope of small and medium enterprises; microfinance activities;
business incubator management; representing of interests in court and
preparation of legal documents; opinion polls

has implemented and maintains a
Management System

which fulfils the requirements of the following standard

ISO 9001:2008

Issued on : 16" September, 2014
Validity date : 16™ September, 2017

Registration Number : RU-14.0919.026

LiE I%&%Net " Michael Drechsel e
Director General of

o President of IQNet . .
Russian Register
IQNet Partners*:

AENOR Spain AFNOR Certification France AIB-Vincotte International Belgium ANCE-SIGE Mexico APCER Portugal CCC Cyprus

CISQ Italy CQC China CQM China CQS Czech Republic Cro Cert Croatia DQS Holding GmbH Germany

FCAV Brazil FONDONORMA Venezuela ICONTEC Colombia IMNC Mexico Inspecta Certification Finland IRAM Argentina

JQA Japan KFQ Korea MIRTEC Greece MSZT Hungary Nemko AS Norway NSAI Ireland PCBC Poland
Quality Austria Austria RR Russia SlI Israel SIQ Slovenia SIRIM QAS International Malaysia
SQS Switzerland SRAC Romania TEST St Petersburg Russia TSE Turkey YUQS Serbia
IQNet is represented in the USA by: AFNOR Certification, CISQ, DQS Holding GmbH and NSAI Inc.

* The list of IQNet partners is valid at the time of issue of this certificate. Updated information is available under www.ignet-certification.com




THE INTERNATIONAL CERTIFICATION NETWORK

ANNEX 1 to IQNet Certificate
Number RU-14.0919.026

Certification scope of the management system of
Non-profit partnership "Rostov Regional Agency for
Business Support” (NPP "RRABS")

1. Product / service:

- activity of information and analysis center (Rostov regional Enterprise Europe Network) in the scope of
consulting on trade enquiries on markets of the European Union and Russia, including:

* Preparation of company profiles with further placement in the information system Gate2RuBIN for export-
oriented small and medium business (hereinafter referred to as SMB), and request processing;

* Provision of consulting services to SMB concerning the Rostov EEN competence issues;

* Provision of information services through arrangement and conduct of seminars for communication of
information on opportunities, policy and programs, legislation of EU and Russia the to export-oriented
small and medium enterprises located on the territory of Rostov region;

* Promotion of export capacity of Rostov region in EU, including preparation of answers to questions about
Rostov region in English, frequently asked by the enterprises from EU member-states, preparation of
information bulletins on development and opportunities of Rostov region in English for distribution in the
European business information network — Enterprise Europe Network;

- consulting on entrepreneurial activity issues (taxation, accounting, legal fundamentals of entrepreneurial
activity, forms of financial support, business-planning), performance of seminars, trainings, round tables for
entrepreneurs;

- issue of micro-loans to entrepreneurs (microfinance activities);

- management of Rostov business incubator activity, provision of business incubator services;

- representing of interests in court and preparation of legal documents, legal services;

- social research for the purpose of identification of problems and administrative burdens in the scope of
entrepreneurial activity.

2. Processes of product realization in compliance with ISO 9001:2008:

7.1. Planning of product realization
7.2. Customer-related processes
7.3. Design and development
7.4. Purchasing
7.5. Production and service provision
3. Exclusions from the processes of product realization: 7.5.2, 7.6
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s I’E*:*ENet T Michael Drechsel
e S President of IQNet
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‘ |
Arkeddy Viadimirtsev,

Director General of
Russian Register

IQNet Partners*:
AENOR Spain AFNOR Certification France AIB-Vingotte International Belgium ANCE-SIGE Mexico APCER Portugal CCC Cyprus
CISQ Italy CQC China CQM China CQS Czech Republic Cro Cert Croatia DQS Holding GmbH Germany
FCAV Brazil FONDONORMA Venezuela ICONTEC Colombia IMNC Mexico Inspecta Certification Finland IRAM Argentina

JQA Japan KFQ Korea MIRTEC Greece MSZT Hungary Nemko AS Norway NSAI Ireland PCBC Poland

Quality Austria Austria RR Russia SII Israel SIQ Slovenia SIRIM QAS International Malaysia

SQS Switzerland SRAC Romania TEST St Petersburg Russia TSE Turkey YUQS Serbia
IQNet is represented in the USA by: AFNOR Certification, CISQ, DQS Holding GmbH and NSAI Inc.
* The list of IQNet partners is valid at the time of issue of this certificate. Updated information is available under www.ignet-certification.com

ey
@rynT 12



